
Docket Control Center 
Arizona Corporation Commission N[)V 2 ‘ ? o w  
1200 West Washington Street 
Phoenix, Arizona 85007 pi L ,  % ’  1 ” 

RE: Verizon Long Distance LLC Response to Staff‘s First Request of Datakequests-inDoeket 
T-03289A-08-0487 

Dear MadamISir: 

Pursuant to the request of John Bostwick, enclosed please find an original and thirteen (1 3) copies of staffs 
first request of data requests on behalf of Verizon Long Distance LLC (the “Company”). 

This data request is be submitted due to the Company’s request to increase Plan B Service (Best Times) 
Monthly Recurring Charge (MRC) maximum rate from $5.95 to $1 1.95 and the current Plan B Service (Best 
Times) MRC rate from $5.95 to $6.95. 

Enclosed with this filing is the statement setting forth the reasons for which a rate increase is required and 
requesting the information contained in the 
enclosed in the following Exhibits: data request be 

Exhibit A Customer Notification 
Exhibit B 

Exhibit C Affidavit of Notification 
Exhibit D 

Tariff pages reflecting the proposed rates in the Company’s new name of Verizon Long 
Distance LLC. 

Competitor tariff rate pages 

Any questions you may have regarding this issue may be directed to my attention at (407) 740-8575 or via 
email at cwightman@tminc.com 

Please acknowledge receipt of this filing by date stamping the extra copy of this cover letter and returning it to 
me in the self-addressed, stamped envelope provided for that purpose. 

2600 Maitland Center Parkway, Suite 300 - Maitland, FL 3275 1 
P.O. Drawer 200 - Winter Park, FL 32790-0200 - Telephone: (407) 740 - 8575 - Facsimile: (407) 740 - 0613 

www.tminc.com 

mailto:cwightman@tminc.com
http://www.tminc.com
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Sincerely, 

c W/lw 

cc: Cheryl Capps 
File BACI-AZ 
TMS: 3751 AZo0815b 
VLD: B08-85 



Docket No. T-03289A-08-0487 
Data Request Responses 

MRC 
$5.95 

1. 

2. 

3.  

MRC Rate 
$5.95 $11.95 $6.95 

4. 

5. 

Statement setting forth the reasons for which a rate increase is required. 

Response: 

Verizon Long Distance LLC (VLD) is authorized to provide long distance services to 
presubscribed Residential Customers on a nationwide basis. The Company seeks to increase the 
Plan B Service (marketed as Best Times Plan) Monthly Recurring Charge maximum tariffed rate 
from $5.95 to $11.95 and increase the Plan B Service Monthly Recurring Charge current rate 
from $5.95 to $6.95. 

Plan B Service is a competitive standalone long distance service offering for residential 
customers. The Company regularly reviews and evaluates its services, including the rates, and 
value of the services. These reviews may lead to changes in the rates and/or terms of a particular 
service. The proposed rate increase is necessary for the Company to meet and respond to current 
business and market conditions. 

Is there a cost based justification for the rate increase (Le., is the rate increase necessary to 
account for a change in your costs)? If yes, please describe the change in your costs. Provide 
calculations and data to support your cost justification. 

Response: No, this rate increase is market driven and not cost-based. 

A schedule of current rates and proposed rates and the additional revenues to be derived from the 
proposed rates. 

Response: 

Current Maximum I Current MRC I Proposed Maximum I Proposed New Current I 

Additional revenues: 
customers in AZ on this plan. 

An affidavit verifying that appropriate notice of the proposed rate increase has been provided to 
customers of the service. 

Response: See Exhibit C. 

A copy of the customer notification you sent to your customers. 

Response: 

Approximately $44.00 per month based on estimated number of 

See Exhibit A, this is the same notice that was provided with the original filing in 
September, 2008. 



STAFF’S FIRST SET OF DATA REQUESTS FOR 
BELL ATLANTIC COMMUNICATIONS INC, D/B/A VERIZON LONG DISTANCE 

DOCKET NO. T-03289A-08-0487 

These data requests are continuing, and your answers or any documents suppliled in response to these data 
requests should be supplemented with any additional information or documents that come to your 
attention after you have provided your initial responses. Also, please make sure all information you 
provide in response to item(s) concerning this Application, including Staffs data requests, is accurate and 
current. If you need to update your response to any item(s)/request(s), please reference the 
item(s)/request(s) and provide your current response(s). Please make sure each numbered item and each 
part of the item is answered completely. In order for Staff to continue with its review of this application, 
the following information must be submitted: 

JFB1-1 

JFB 1-2 

JFB 1-3 

JFB 1-4 

Please explain how the Company believes its proposed maximum Monthly Recurring Charge 
to residential customers in the Best Times Plan (Plan B Service) compares to those of similar 
services offered by its competitors? List three companies that are your competitors in 
Arizona. For each of the competitors identify the maximum Monthly Recurring Charge to 
residential customers that are comparable to your maximum Monthly Recurring Charge to 
residential customers in the Best Times Plan (Plan B Service) that the Company proposes to 
increase. Also, furnish the source(s)/information of the maximum Monthly Recurring Charge 
to residential customers (i.e. URL address, link or print computer document(s)). 

CenturyTel Long Distance LLC - Simple Cents: MRC $6.95 (unable to find max rate for 
CenturyTel) 

AT&T - all standalone LD plans: Minimum Monthly Usage Charge $9.99 

Quest - 15 Cent Single Rate Plan: Maximum Monthly Rate $10.00 

See Exhibit D for printed computer documents for the above examples. 

Please explain if the service impacted by the maximum Monthly Recurring Charge to 
residential customers in the Best Times Plan (Plan B Service) is being enhanced with new or 
additional features. 

Response: There are no new or additional features. 

Please explain when the maximum and current Monthly Recurring Charge to residential 
customers in the Best Times Plan (Plan B Service) was previously increased. 

Response: The maximum and the current Monthly Recurring Charge (MRC) has never been 
increased since the inception of the plan in August, 2000. 

Please confirm or correct the existing Actual and Maximum Monthly Recurring Charge to 
residential customers in the Best Times Plan (Plan B Service) the Company proposes to 
increase. 

Response: Maximum = $5.95. Actual = $5.95 



STAFF'S FIRST SET OF DATA REQUESTS FOR 
BELL ATLANTIC COMMUNICATIONS INC, D/B/A VERIZON LONG DISTANCE 

DOCKET NO. T-03289A-08-0487 

JFB 1-5 For the maximum Monthly Recurring Charge to residential customers in the Best Times Plan 
(Plan B Service) the Company proposes to increase, please provide: 

9 . 
. 

the number customers impacted (provide estimate) 
the total annualized revenue associated with all customers under the existing current 
and maximum rates (provide calculation of estimate) 
the total annualized revenue associated with all customers under the proposed current and 
maximum rates (provide calculation of estimate) 

Response: . Approximately 44 customers are affected 

44 x $5.95 x 12 = $3,141.60 (both current rate and current maximum are $5.95) 

rn 44 x $6.95 x 12 = $3,669.60 (proposed current rate is $6.95) 

rn 44 x $1 1.95 x 12 = $6,309.60 (proposed maximum rate is $1 1.95) 

JFB 1-6 Please explain if the expected effect of this filing on the Company's Arizona revenues is less 
than 1 percent, from 1 to 5 percent, etc. Show a breakdown of the plan's increase in Arizona 
revenue by dollar amount and percentage of increase. Show all calculations including the 
number of residential customers that will be impacted by the maximum Monthly Recurring 
Charge in the Best Times Plan (Plan B Service). 

Response: 
The expected increase in annual AZ revenues is less than 1%. 

# customers: 44; increase in annual revenue: 44 x $1 x 12 = $528; 2009 AZ total revenue: 
$1 14,012 

$528/$114,012 = 0.46% 

The impact of the Plan B MRC increase will increase Plan B MRC revenues from 2.75% to 
3.2% of AZ revenues: 

The current Plan B MRC revenues are 2.75% of annual AZ revenues: 
# customers: 44; current MRC revenue: 44 x $5.95 x 12 = $3,141.60 

$3,141.60/114,012 = 2.75% 

The planned Plan B MRC revenues are 3.2% of annual AZ revenues: 
# customers: 44, planned MRC revenue: 44 x $6.95 x 12 = $3,669.60 

$3,669.60/$114,012 = 3.2% 



STAFF’S FIRST SET OF DATA REQUESTS FOR 
BELL ATLANTIC COMMUNICATIONS INC, D/B/A VERIZON LONG DISTANCE 

DOCKET NO. T-03289A-08-0487 

JFB1-7 Is the proposed maximum Monthly Recurring Charge to residential customers in Best Times 
Plan (Plan B Service) the Company proposes to increase in Arizona the same charge as those 
charged by the Company in other states? If not, please explain. Is the proposed maximum 
Monthly Recurring Charge to residential customers in Best Times Plan (Plan B Service) the 
Company proposes to increase in Arizona nation-wide? If not, please explain. 

Response: Yes, the proposed maximum MRC is the same on all states. Yes, this was a 
nationwide filing. All other states have approved the MRC increase. 

JFB1-8 What is the meaning of “Best Times Plan”? Staff is unable to locate a definition or 
description of “Best Times Plan” in BACI’s tariff file on February 9, 2009. Please define or 
describe the meaning of “Best Times Plan”. 

Response: Best Times is a marketing name as noted in the response to question 1. The plan 
offers different rates for a peak and off-peak time periods. This plan is not being actively 
marketed at this time. 

JFB1-9 Please be advised that BACI’s tariff was replaced in its entirety by Verizon Long Distance, 
LLC, AZ. C.C. No. 3 under Docket No. T-03289A-09-0054. In this docket BACI changes its 
name to Verizon Long Distance LLC. Please amend and submit tariff pages that reflect the 
proposed increase in rates and the BACI’s new name Verizon Long Distance LLC 
(“Verizon”). 

Response: See Attachment B. 



STAFF’S FIRST SET OF DATA REQUESTS FOR 
BELL ATLANTIC COMMUNICATIONS INC, D/B/A VERIZON LONG DISTANCE 

DOCKET NO. T-03289A-08-0487 

JFB1-10 Please explain the difference between Plan B vs. each of the other Optional Residential 
Services plans in Verizon Long Distance LLC’s AZ. C.C. Tariff No. 3.  

Plan B (Best Times) offers rates based on peak and non-peak time periods. 

LDMTS is the basic plan that offers rates based on peak and non-peak time periods. The 
interstate version of this plan is based on mileage bands that rates all states at the same 
mileage band. 

Plan D offers rates based on day of week. 

Plan F offers rates based on bucket of minute prices. 

Plan G is a flat rated plan with a Monthly Recurring Charge. 

Plan H Service is a flat rated plan that requires subscription to an international option. 

Plan K offers unlimited calling for one price with specific qualifying local services 
(qualifying local services are different from qualifying local services for Plan N and Plan O).. 

Plan L offers an interstate rate of $0.05 per minute of use with varying intrastate rates. 

Plan N offers unlimited calling for one price with specific qualifying local services 
(qualifying local services are different from qualifying local services for Plan K and Plan O).. 

Plan 0 offers unlimited calling for one price with specific qualifying local services 
(qualifying local services are different from qualifying local services for Plan K and Plan N). 

Plan P is a flat rated plan without a Monthly Recurring Charge. 

Disabled Plan offers discounted calling for qualified customers. 

JFB1-11 Is the “Best Times Plan” available in Verizon Long Distance LLC’s AZ. C.C. Tariff No. 3? 

Response: Yes 

JFB 1-12 Will this tariff revision appear as a line item entry on the customer’s monthly bill? 

Response: Yes, the monthly recurring charge appears on bills as a separate line item under 
the heading “Summary of Best Times Plan”. The line item is identified as “plan 
charge”. 



JFB 1-1 3 

JFB1-14 

JFB 1-1 5 

JFB1-16 

JFB 1-1 7 

What is required and how much it cost to have the tariff revision appear as a line item entry 
on the customer’s monthly bill? 

Response: Not applicable since this already appears as a line item. 

Is Verizon in full compliance with all Commission’s Decisions, reporting requirements (i.e. 
Annual Report, filing of Diversification Activities and Plans, Accident Reports, etc.), and 
addressed all Consumer inquiries and/or complaints in the Utilities Division? 

Response: Yes, VLD believes it is in compliance with all requirements and that it has 
handled all inquires or complaints. 

Is Verizon in “Good Standing” with the Corporation Division of the Arizona Corporation 
Commission? 

Response: Yes, VLD’s authority is in “Good Standing”. 

Please indicate Verizon’s fair value rate base, the value of all assets under Arizona’s 
jurisdiction. 

Response: The Company does not have a fair value rate base in Arizona. Rates are based on 
the competitive marketplace. 

Did you provide 60 days notice to affected customers of the proposed tariff changes as 
required in R14-2-504 (B) (2.)? Please provide a copy of the actual notice sent to the 
customer. 

Response: Yes, see original filing and Exhibit A. 



STAFF'S FIRST SET OF DATA REQUESTS FOR 
BELL ATLANTIC COMMUNICATIONS INC, D/B/A VERIZON LONG DISTANCE 

DOCKET NO. T-03289A-08-0487 

l l \  1 A n -  

JFB 1 - 1 8 Please indicate whether Verizon currently has a performance bond or irrevocable sight draft 
Letter of Credit on file with the Commission. If so, what is the amount of the performance 
bond or irrevocable sight draft Letter of Credit? 

Response: Yes, VLD has a $10,000 performance bond in Arizona. 

JFBl-19 Please submit a PDF file of your responses to this data request to jbostwick@cc.state.az.us . 



EXHIBIT A 

Customer notification sent to Customers. 



AZ Customer Notice to increase Plan B Service (Best Times) Monthly Recurring Charge Maximum and 
Current Rates 

Verizon Long Distance is proposing the following changes to our rates and charges: 

a. We are proposing to increase the Monthly Recurring Charge (MRC) legal maximum charge in the 
state of Arizona for the Best Times Plan from $5.95 to $1 1.95 per month. The legal maximum is 
the price ceiling for the plan rates and may not be the actual rate that Verizon Long Distance 
charges for the plan. 

b. The current Monthly Recurring Charge (MRC) for the Best Times Plan is increasing from $5.95 
to $6.95. 

These changes may increase your total charge. These changes will be voted on at a future Open 
Meeting of the Arizona Corporation Commission (Commission). These changes will become 
effective only upon approval by the Commission. 

If you have any questions, please contact Verizon Long Distance at 1-800-483-4000. If you have 
further questions, you may contact the Consumer Services Section of the Commission at 602-542- 
425 1 or 1-800-222-7000 or you may go to its website at http://www.cc.state.az.us. 

http://www.cc.state.az.us


Exhibit B 

Data Request question JFB 1-9. 

Staff requested tariff pages that reflect the proposed increase in rates and the BACI’s new name Verizon 
Long Distance LLC (“Verizon”). 



VERIZON LONG DISTANCE LLC AZ. C. C. Tariff No. 3 
7'h Revised Page 1 

Cancels 6'h Revised Page 1 

CHECK SHEET 

The pages of this tariff, as listed below, are effective as of the date shown. Revised sheets contain all changes 
from the original tariff that are in effect as of the date indicated 

PAGE 
Title 
1 
2 
3 
4 
5 
6 
7 
8 
9 
10 
11 
12 
13 
14 
15 
16 
17 
18 
19 
20 
21 
22 
23 
23.1 
24 
25 

REVISION PAGE 
First 26 
7th * 27 
6'h * 28 
Original 29 
Original 30 
Original 31 
Original 32 
First 33 
First 34 
First 35 
First 36 

Original 38 

Original 40 
Original 41 
Original 42 

First 44 
First 45 
Original 46 

Original 48 
First 49 
Original 50 
Original 
Original 

Original 37 

Original 39 

Original 43 

Original 47 

* - Indicates pages included with this filing. 

REVISION 
Original 
Original 
Original 
Original 
First 
First 
Original 
Original 
First 
First 
First 
First 
Original 
First 
First 
Original 
Original 
Original 
First 
Original 
Original 
First 
Original 
Original 
First 

PAGE 
51 
52 
53 
54 

* 55 
56 
57 
58 
59 
60 
61 
62 
63 
64 
65 
66 
67 
68 
69 
70 
71 
72 
73 
74 
75 

REVISION 
Original 
First 
Original 
Original 
First 
Original 
First 
First 
First 
First 
First 
Second 
First 
Original 
Second 
Second 
Original 
Original 
Second 
First 
Original 
First 
Second 
Original 
Original 

Effective: Issued: 

Issued By: Edward L. Googe, President 
Verizon Long Distance LLC 
One Verizon Way, VC32W545 
Basking Ridge, NJ 17920 

Docket No. T-03289A-08-0487 

AZO 1005 



VERIZON LONG DISTANCE LLC AZ. C. C. Tariff No. 3 
6'" Revised Page 2 

Cancels 5'h Revised Page 2 

PAGE 
76 
77 
78 
79 
80 
81 
82 
83 
84 
85 
86 
87 
88 
89 
90 
91 
92 
93 
94 
95 
96 
97 
98 
99 
100 
101 
102 
103 
104 
105 
106 
107 
108 
109 
110 

REVISION 
Third 
Second 
Second 
Second 
First 
First 
Second 
Second 
Original 
Original 
0 rig i n a 1 
Original 
Original 
Second 
Second 
First 
Original 
First 
First 
First 
First 
Second 
Original 
First 
Original 
Second 
Original 
First 
Second 
Original 
First 
Original 
First 
Second 
Second 

CHECK SHEET, (Cont'd.) 

PAGE 
111 
112 
113 
114 
115 
116 
117 
118 
119 
120 
121 
122 
123 
124 
125 
126 
127 
128 
129 
130 
131 
132 
133 
134 
135 
136 
137 
138 
139 
140 
141 
142 
143 
144 
145 

REVISION 
Second 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
0 rig i n a 1 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Second 
Original 
Original 
Original 
Original 
Original 
Original 

PAGE 
146 
147 
148 
149 
150 
151 

151.1 
151.2 
151.3 
151.4 
151.5 
151.6 
151.7 
151.8 
151.9 
151.10 
151.1 1 
151.12 
151.13 
151.14 

152 
153 
154 
155 
156 
157 
158 
159 
160 
161 
162 
163 
164 
165 
166 

REVISION 
Original 
Original 
Original 
Second 
Original 
Original 
First 
First 
First 
First 
First 
First 
Original 
Original 
Original 
Original 
Original 
Original 
First 
First 
First * 
Second 
Original 
First 
First 
Original 
Original 
First 
Second 
Second 
Second 
Second 
Original 
Original 
Second 

* - Indicates pages included with this filing. 

Issued: Effective: 

Issued By: Edward L. Googe, President 
Verizon Long Distance LLC 
One Verizon Way, VC32W545 
Basking Ridge, NJ 17920 

Docket No. T-03289A-08-0487 

Azo1005 



VERIZON LONG DISTANCE LLC AZ. C. C. TariffNo. 3 
First Revised Page 30 

Cancels Original Page 30 

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.) 

3.6 Optional Residential Services, (cont'd.) 

3.6.1 Plan B Service 

A. 

B. 

C. 

General Description 

Plan B Service is an optional calling plan offered to Residential Customers for 
outbound direct-dialed calling. Plan B service utilizes Customer-provided switched 
access lines that are presubscribed to the Company. This Plan is only offered in 
conjunction with the corresponding interstate and international rate plans. 

Calls are billed in one (1) minute increments after an initial minimum call duration of 
one (1) minute. Any partial minute is rounded up to a full minute. A Monthly 
Recurring Charge (MRC) applies as described below. When service is used for both 
interstate and intrastate calling, only one MRC applies. 

Any promotions that discount usage or apply free minutes are not allowed with this 
plan. 

Usage Rates - Maximum 

Rate Per Minute 

Peak 
Off-peak 

$0.375 
$0.225 

Monthly Recurring Charge - Maximum 

The MRC is billed each month in advance and applies in full each month for each 
account*, except in the case of first and last month partial billing cycles where the 
MRC will be prorated based on actual number of days the Customer had the service 
during the billing cycles. One MRC applies per account, regardless of the number of 
lines presubscribed to the Company's Plan B Service, in addition to applicable usage 
rates. If the Customer elects to cancel Plan B Service, the MRC for the last month 
will be prorated based on the time of disconnect. 

Monthly Recurring Charge $1 1.95 (1) 

* The Existing Customer who wishes to retain usage and monthly fees on a per line basis may do so by 
establishing a separate billing account per line. 

Issued: 

Issued By: Edward L. Googe, President 
Verizon Long Distance LLC 
One Verizon Way, VC32W545 
Basking Ridge, NJ 17920 

Effective: 

Docket No. T-03289A-08-0487 

AZO 1005 



VERIZON LONG DISTANCE LLC AZ. C. C. Tariff No. 3 
First Revised Page 152 

Cancels Original Page 152 

SECTION 7 - CURRENT RATES 

7.1 Pay Telephone Surcharge (Section 2.7.1) 

Per Call $0.50 

7.2 Long Distance Message Telecommunications Service (Section 3.5) 

Customer Dialed Direct Station-to-Station 

Off-peak 

Residential IntraLATA $0.4000 $0.4000 
InterLATA $0.4000 $0.4000 

Business IntraLATA $0.4000 $0.4000 
InterLATA $0.4 000 $0.4000 

7.3 Plan B Service (Section 3.6.1) 

Rate Per Minute 
Peak 

Off-peak 

Monthly Recurring Charge $6.95 

7.4 Plan H Service (Section 3.6.2) 

Direct Dial 

7.5 Plan G Service (Section 3.6.3) 

Rate Per Minute 

Per Minute 
$0.10 

Per Minute 
$0.10 

$0.140 
$0.140 

Monthly Recurring Charge $7.95 

Issued: Effective: 

Issued By: Edward L. Googe, President 
Verizon Long Distance LLC 
One Verizon Way, VC32W545 
Basking Ridge, NJ 17920 

Docket No. T-03289A-08-0487 

AZO1005 



Exhibit C 

Customer Notice Affidavit 



IN 'THE MATTER OF THE FILING BY ) AFFIDAVIT OF NOTIFICATION 
BELL ATLANTIC COMMUNICATIONS, INC.) 
INC. D/B/A VERIZON LONG DISTANCE ) 

DOCKET NO. 

STATE OF NEW JERSEY 

COUNTY OF SOMERSET 

I, Vincent J. Woodbury, being of full age and duly sworn according to law, do hereby depose and 
state as follows: 

1. 

2. 
the proposed increase of a Maximum Rate for the Best Times Plan (Plan B Service) Monthly 
Recurring Charge (MRC), as filed with the Commission. 

3. To the best of my laowledge, information and belief, said Customer Notification is being 
provided to all affected customers through a bill message on October 1, 2008 -October 31,2008. 

I am the President of Bell Atlantic Communications, Inc. d/b/a Verizon Long Distance. 

As such, I am familiar with the Customer Notification rules in Arizona as they apply to 

< L -T d L .  
Vincent J. Woodbury 

President - Bell Atlantic Communications, Inc. 
d/b/a Verizon Long Distance 

Sworn and subscribed before me on this 

Seal: 



Exhibit D 

Competitor Tariff Rate Pages 



Arizona TariffNa. 3 
Original Page No. 63 

- 

SECTION 3 -DESCRIPTION OF SERVICE AND RATES, (CONT’D.) 

3.18 CenturyTeI Simple Cents 

CenturyTel Simple Cents is an outbound direct dial product designed for Residential Customers. 
Calls are billed in one (1) minute increments after an initial period, for billing purposes, of one (1) 
minute. There is a monthly recumng charge associated with this product. 

3.18.1 CerituryTel Simple Cents Per Minute Hates 

Initial Each Additioirnl 

Monday - Friday: 
Saturday & Sunday: 

Monthly Recurring Charge: 

- Minute 
$0. to 

JHinate 
$0.10 

$0.05 $0.05 

$6.95 

Issued: May 7,2003 

Issued by: 

Effective: June 6, 2003 

Ms. Chantel Mosby -Manager, Tariffs & Compliance 
100 CenturyTel Drive 

Monroe, Louisiana 71203 A200301 



AT&T Cor 
AT&T Service cui$; 
UID: MCT01003MC 

Guiye Effective Date: October 1, 2009 
Minimum Monthly Usa e Charge 

Display Category: 
Specific Offer: 

Miscellaneous Charges, Credits and Taxes 
Minimum Monthly Usage Charge 

UID: MCTOI003MC 

Description 

The Minimum Monthly Usage Charge is applied when you subscribe to certain Direct Dialed 
Station state-to-state calling plans and your total monthly charges are less than the Minimum 
Monthly Usage Charge requirement. 

Terms and Conditions 

‘‘YOU” and “Your” mean current or potential customers ofAT&T. You must be classified as a 
residential customer of your Local Telephone Company. 

“AT&T” is generally defined in Customer’s Service Agreement. If not defined in Customer’s 
Service Agreement, AT&T means the AT&T Affiliate that enters into the Service Agreement with 
Customer, or any permitted assignee or successor in interest of such AT&T Affiliate. For 
purposes of this definition, an AT&T Affiliate means AT&T Corp. or an entity that controls, is 
controlled by or is under common control with AT&T Corp but excludes entities that are 
Incumbent Local Exchange Carriers in the US. 

1.  This charge is assessed when you: 

I I €we&yhljave+& AT&T as your Primary Long Distance Carrier. 

I Subscribe to certain direct dialed station state-to-state calling plans as noted in those 
service guides. 

I 2 M A - w -  t w & & b i t s c d H - & h e ~  

I Reside in one of the 50 US. States or District of Columbia, and 

Your total AT&T state-to-state, in-state, and international charges for a monthly billing 
period are less than the Minimum Monthly Usage Charge. 

I u,Total monthly charges exclude Universal Connectivity Charge, State Carrier Line 
Charge, Single Bill Fee, Payphone Surcharge, Carrier Cost Recovery Fee, taxes, 
and charges billed to your AT&T Calling Card not associated with your main 
residential telephone account. 

I 3-;2_AT&T will not apply this charge *&one or more of the following arc truc: 

I Your total AT&T state-to-state, in-state, and international charges for a monthly billing 
period are greater than the Minimum Monthly Usage Charge. 

AT&T Service Guides are subject to and part of the Service Agreement and may be changed 
and/or discontinued by A T&T. 

Copyright@ 2001 AT&T. All rights reserved. 1 



AT&T Corp. 
AT&T Service Guide 

Minimum Monthly Usa e Charge UID: MCT01003MC 
Guije Effective Date: October 1, 2009 

AT&T Service Guides are subject to and part of the Service Agreement and may be changed 
and/or discontinued by AT&T. 

Copyright" 2001 AT&T. All rights reserved. 2 



Qwest LD Corp. Arizona Tariff No. 2 
d/b/a Qwest Long Distance SECTION 3 

Page 22 
Release 5[2] 

Issued Date: 6-6-08 Effective Date: 7-3 1-08 

3. LONG DISTANCE SERVICE OFFERINGS 

3.2 CALLING PLANS (CONT'D) 

3.2.21 QWEST 15 CENT SINGLE RATE PLAN 

A. Description 

The QWEST 15 CENT SINGLE RATE PLAN offering will allow a residential 
customer to complete calls between any two points within the state. 

B. Terms and Conditions 

1 .  This plan is provided in conjunction with interstate QWEST 15 CENT SINGLE 
RATE PLAN that has monthly recurring fees. The monthly recurring fees, set 
forth below, will apply for this intrastate plan. These fees are identical to, and 
shall not be in addition to, any monthly recurring fees applicable to the corollary 
interstate plan for long distance calling. 

2. QWEST 15 CENT SINGLE RATE PLAN is only available when the customer 
subscribes to a Retail Qwest Corporation local exchange access line. 

3. The Company may offer free calls between any two points within the state during 
nights and weekends for residential customers and is provided in conjunction 
with qualifying Qwest Wireless services. Weeknights: Monday - Friday, 
7:OOp.m. - 7:OOa.m. Weekends: Saturday - Sunday, Day: 7:OOa.m. - 7:OOp.m.; 
Night: 7:OOp.m. - 7:OOa.m. 

C. Rates and Charges 

MAXIMUM MAXIMUM 
INTERLATA RATE INTRALATA RATE 

All Time Periods 
- Per Minute 

With a qualifying Qwest Wireless 

$0.45 $0.45 

Service 
- Weeknights and Weekends $0.45 $0.45 

MAXIMUM 
MONTHLY RATE 

Monthly Fee 
- PerLine - Per Account 

$10.00 
1.99 (I) 

[2] Pages 23 and 24, Release 1, were previously canceled. 


